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INFORMATION ON PERSONAL DATA PROCESSING 
 
1. Data controller 
The joint data controllers responsible for the collection and processing of your personal information are: 

 Allflex Polska sp. z o.o. with its registered office in Psary Małe at. ul. Nekielska 11G  (62-300 Września), nr 
KRS 0000213893, inspektor@merck.com („Allflex Polska”); 

 Allflex Romania s.r.l. z siedzibą w Timișoara (307221 Timișoara) Calea Șagului 235, being registered under 
no. J35/14/2012  (“Allflex Romania”),  

 the following companies (“Intervet Companies”): 
 Intervet sp. z o.o. with its registered office in Warsaw at ul. Chłodna 51 (00-867) Warszawa, KRS 

(company ID no.) 0000104038, („Intervet Poland”); 
 Intervet s.r.o., with its registered office in Prague, at Na Valentince 3336/4, Smíchov, Id. No.: 251 

28 621, (“Intervet Czechia”); 
 Intervet Hungarian Distribution LLC with its registered office in Budapest in Lechner Ödön fasor 8, 

the company reg. no. 01-09-661286, (“Intervet Hungary”); 
 Intervet Romania s.r.l., with its registered office in Chiajna, at no. 13A Ring road, being registered 

under no. J23/1797/2005, (“Intervet Romania”). 
 
More information on processing of personal data by contacting: 

 Allflex Polska via e-mail address: inspektor@merck.com.  
 Allflex Romania via e-mail address: inspektor@merck.com  
 Intervet Poland via e-mail address: DPOPoland@msd.com; 
 Intervet Czechia via e-mail address: DPOCzech@msd.com; 
 Intervet Hungary via e-mail address: DPO_Hungary@msd.com; 
 Intervet Romania via e-mail address: euprivacydpo@msd.com.  

 
Mentioned companies are members of the MSD group. More information on processing of personal data by 
contacting Global Privacy Office of the MSD group via e-mail address: MSD_privacy_office@msd.com.  
 
 
The Intervet Companies have jointly agreed on the following rules as regards processing of your personal data: 

 Each Intervet Company is responsible for providing you with this Privacy Notice. 
 Intervet Company of your country of residence is responsible for processing of your personal data as well 

as providing you with information on processing of your personal data by that company. 
 Intervet Company of your country of residence is responsible for handling your requests regarding your 

personal data. 
 
Please note that the Intervet Companies are joint controllers of your personal data. This means that you can 
exercise your rights under GDPR in respect of and against each of the joint controllers. 
 
2. Purposes of personal data processing   
Your personal data will be processed for the following purposes:  

1) general marketing purposes (including sending material by traditional mail and visits of medical 
representatives); 

2) market research and marketing segmentation (including collecting data on Your preferences and product 
and services satisfaction)  

3) sending commercial information (including via e-mail and e-communicators) within the meaning of the 
Act of 18 July 2002 on Electronic Services (consolidated text in Polish Journal of Laws of 2019, item 123, 
as amended); 
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4) direct telemarketing (including via telephone calls, SMS or MMS messages) within the meaning of the Act 
of 16 July 2004 - Telecommunications Law (consolidated text in Polish Journal of Laws of 2019, item 2460, 
as amended); 

5) sales statistics (for the purpose of conducting loyalty programs for veterinary physicians, distributors, 
business partners and farmers) or for the purpose of analyzing statistical information on purchases of 
products of Companies with consent); 

6) marketing segmentation (for the purpose of tailoring content to Your interests). 
 
3. Legal basis of processing 
Your consent will be the basis of processing of your personal data for the following purposes:  

 sending commercial information, 
 direct telemarketing, 
 sales statistics. 

 
Legitimate interests pursued by joint controllers will be the basis of processing of your personal data for the 
following purposes 
 general marketing purposes, 
 market research and marketing segmentation, 
 marketing segmentation. 

 
4. Requirement to provide personal data 
Consent for personal data processing is freely given. You are not obligated to give your consent. Lack of your 
consent will prevent joint controllers from using your data in order to achieve abovementioned goals. 
 
5. Right to withdraw consent 
You have the right to withdraw consent at any time. Such withdrawal of consent shall not affect the lawfulness of 
processing based on the consent before its withdrawal. 
 
 
6. Right to object 
You have the right to object to your personal data being used for the purpose of a legitimate interest pursued by 
the joint controllers. An objection may be lodged at any time for reasons relating to your particular situation. After 
an objection has been lodged, we will not use your personal data, except in special situations. 
 
 
7. Period of data storage 
Your personal data will be stored until the withdrawal of your consent or lodging of your objection, but no longer 
than for 10 years and for the period specified in the statutory provisions of law. 
 
8. Personal data recipients 
Your personal data may be disclosed to external entities providing services to joint controllers, including IT and 
administrative support, within the scope necessary to provide their services (e.g. marketing agencies, entities 
handling service of IT systems and programs etc.). 
 
Your personal data may be disclosed as needed to entities from MSD group which Intervet Poland, Allflex Polska 
and Allflex Romania are members of, and third parties located in the United States and other countries outside of 
the European Union (‘EU’) or European Economic Area (‘EEA’), including in countries that may not provide the same 
level of data protection as your home country. Intervet Poland, Allflex Polska and Allflex Romania have 
implemented appropriate security and compliance mechanisms to ensure your personal information is protected 
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as required and your rights are respected; such as Binding Corporate Rules (BCR) or EU approved data protection 
contractual clauses. Additionally, the recipients of your personal information are bound to duties of confidentiality 
through legally binding framework. More information on these measures and your rights provided by these can be 
obtained by contacting: Allflex Polska via e-mail address: inspektor@merck.com, Allflex Romania via e-mail address: 
inspektor@merck.com, Intervet Poland via e-mail address: DPOPoland@msd.com, Intervet Czechia via e-mail 
address: DPOCzech@msd.com, Intervet Hungary via e-mail address: DPO_Hungary@msd.com, Intervet Romania 
via e-mail address: euprivacydpo@msd.com or Global Privacy Office of the MSD group via e-mail address: 
MSD_privacy_office@msd.com. 
 
9. Automated decision making 
We will inform you when we implement profiling mechanisms to customize information provided to You or when 
Intervet uses automated decision-making technologies to support our data processing activities. Where applicable 
more information on the logic used to make such decision can be obtained by contacting: Allflex Polska via e-mail 
address: inspektor@merck.com, Allflex Romania via e-mail address: inspektor@merck.com, Intervet Poland via e-
mail address: DPOPoland@msd.com, Intervet Czechia via e-mail address: DPOCzech@msd.com, Intervet Hungary 
via e-mail address: DPO_Hungary@msd.com, Intervet Romania via e-mail address: euprivacydpo@msd.com or 
Global Privacy Office of the MSD group via e-mail address: MSD_privacy_office@msd.com. 
 
10. Rights of data subject 
You have the right to access or correct your personal data. In addition you may be entitled, in accordance with 
applicable law, to request the restriction of processing of your personal information, and to request erasure and 
portability of your own personal information.   
 
11. Right to lodge a complaint 
You have the right to lodge a complaint with a supervisory authority in connection with processing of your personal 
data by controllers. 
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